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The global business relationship between IBM and Oracle 
leverages the products and services of both companies 
to provide mutual customers with a unique value 
proposition: 

  best-of-breed software 
  world-class hardware 
  unmatched global delivery capability. 
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Large install-base of customers 

large amount of resources available
Investment Protection

Long-standing  (16 years) IBM/Oracle Relationship 
Two of the largest IT companies in the world
World-Class hardware technology plus one of the leaders in the 
software industry:  Solutions with Quality and Reliability

Joint IBM and Oracle Development Goals
Optimized Performance
Quality code

Excellent Support  Structure

IBM/Oracle Value to Customers

IBM/Oracle  International Competency Center

IBM Support Resources 

IBM/Oracle International Competency Center - San Mateo, CA
        Sizing and pre-sales technical support

Joint Solutions Center - Montpellier, France
Europe, Africa and Middle East

Japan Competency Center - Tokyo, Japan
Japan and Asia/Pacific

Several Techline Sizing Centers
Americas, Asia/Pacific, China, Europe, etc.

Advanced Technical Support Centers (ATS)

IBM Solutions Specialists in Sales Division 
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IBM  Presentation at SIG this week & resources 
IBM/Oracle International Competency Center - San Mateo, CA
       Kathryn Arrell & Bruce Frank, 
        presenting experiences with installing Oracle9i on OS/390    

and Linux/390

IBM Americas Sales Support for zSeries
        Rory Canellis &  Doris Benson

presenting zSeries product direction
       
Technical Support for zSeries
        Tom Russell 

presenting Workload Manager on z/OS

IBM Linux for zSeries Sales/Marketing Support
        Alan Rainsdon 

presenting Linux for zSeries
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IBM and Oracle's Commitment to Customers

Oracle is a primary 
provider of database, tools 
and application software.  

IBM is a primary provider 
of technology platforms.

IBM and Oracle are 
committed to support and 
delight their mutual 
customers.
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